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General information

Denomination

Master (I Livello): CONFLICT MANAGEMENT AND HUMANITARIAN ACTION

Learning objectives

Students of the master's degree in "Conflict Management and Humanitarian Action" will be able to
develop a broad knowledge including both theoretical and practical aspects in the field of conflict
resolution in an intercultural environment and in the field of humanitarian aid. Students will be trained in
the analysis of fundamental issues and debate on humanitarian aid and conflict resolution in
emergencies. This is done through a series of teaching modules and seminars presented by both
academics and officials and experts working in the world of organizations engaged in different
humanitarian response in the global context. Graduates of the Master program "Conflict Management
and Humanitarian Action" develop a wide range of knowledge, including practical and theoretical aspects
of conflict management in an intercultural environment and humanitarian actions. They are provided with
key issues and current debates on humanitarian responses.

Credits

60

Hours

1500

Duration in months

12

Deadline for applications

01/12/2025

Start date

January 2026

End date

January 2027
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Absence percentage

20%

Website

https://master-cmha.unisi.it/

Expected languages

English

Department

Department of Social, Political and Cognitive Sciences (DISPOC)

Teaching Contacts

Luca Verzichelli tel. 0577232912 e-mail cmha@unisi.it

Support and agreement

Support and agreement

Convention

Convention(s)

Institution name: RONDINE CITTADELLA PER LA PACE AREZZO.

Access qualifications

ClassDescription Type Degree

- All Master's Degrees
- All Master's Degrees
- All Bachelor's Degrees

- All bachelor's degrees

- Employment Consultant DU
- Community educators DU
- Business Language Expert DU
- Cultural heritage operator DU

- Public Administration OperatorDU

Legend of degree classes - L: bachelor's degree - LS: specialist degree - LM: master's degree - 0.V. degree under the old system - DU:
university diploma
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Action on patient

No

Mannequin alternative

No

Register registration

No

Professional qualification

No

Specialization

No

Application for admission or enrolment

Admission procedures

Admission

Documentation to be attached

Curriculum vitae et studiorum

Selection procedure

CV evaluation

Attachment evaluation
Title category Score (30th)
Educational qualification 18
Diplomas or certificates of specialization and professional qualification7

Additional titles 5

Minimum number of participants

8

Maximum number of subscribers

40
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Minimum number of reserved places provided for by the founding agreement

8

Maximum number of reserved seats provided for by the founding agreement

20

Number of places reserved for university employees

2

Application fees

Total amountin €

4500.00

First instalment amountin €

2250.00

Amount of the second instalmentin €

2250.00

Second instalment deadline

Sunday 15 February 2026

Facilitation/reduction by agreement

30%

Amount of subsidized fees provided for by the founding agreement

3150.00

Training

Teaching methods

Blended (lessons are partly face-to-face and partly online under the guidance of the teacher)

Internal venue

Presidio Mattioli
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Title Area: GLOBAL POLITICS CONFLICT AND PEACEBUILDING
Total credits area: 10
Professors in charge: Verzichelli Luca

Educational activity: Conflict resolution: the Rondine method
CFU: 2
SSD code: 1US/13 (INTERNATIONAL LAW)

Educational activity: From War To Peace: Patterns Of Conflict Resolution And Institutional Building In
Contemporary World

CFU:2

SSD Code: SPS/06 (HISTORY OF INTERNATIONAL RELATIONS)

Educational activity: Global Politics, Global Power and International Relations
CFU: 2
SSD code: SPS/04 (POLITICAL SCIENCE)

Educational activity: Intercultural Relations and Cultural Diplomacy
CFU:2
SSD code: SPS/04 (POLITICAL SCIENCE)

Educational activity: Research methods and the intercultural context
CFU:2
SSD code: SPS/04 (POLITICAL SCIENCE)

Area Title: MIGRATION AND HUMANITARIANISM
Total ECTS Area: 6
Professors in charge: Fabbri Tommaso - Olmastroni Francesco

Educational activity: Geopolitics Of Displacement
CFU:2
SSD Code: SPS/04 (POLITICAL SCIENCE)

Didactic activity: People on the move, Food Security
CFU: 2
SSD code: SPS/07 (GENERAL SOCIOLOGY)

Educational activity: Protection and Migration: effects on health and equitable right to healthcare
CFU: 2
SSD code: SPS/07 (GENERAL SOCIOLOGY)

Area Title: INTERNATIONAL LAWS, CONFLICTS AND HUMANITARIAN ACTION
Total ECTS Area: 8
Responsible Professors: Lenzerini Federico

Educational activity: Conflicts, Crisis and Humanitarian Action In Africa And Middle East
CFU: 2
SSD code: SPS/04 (POLITICAL SCIENCE)
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Educational activity: Health systems and governance
CFU:1
SSD code: SPS/04 (POLITICAL SCIENCE)

Educational activity: Intercultural Dialogues
CFU: 1
SSD code: SPS/04 (POLITICAL SCIENCE)

Didactic activity: International Humanitarian Operations
CFU: 2
SSD code: SPS/06 (HISTORY OF INTERNATIONAL RELATIONS)

Educational activity: Protection, International Law And Humanitarian Action
CFU: 2
SSD Code: 1US/13 (INTERNATIONAL LAW)

Title Area: PROFESSIONAL SEMINARS
CFU total area: 13
Professors in charge: Verzichelli Luca

Educational activity: Case studies presentations
CFU: 4
SSD code: SPS/04 (POLITICAL SCIENCE)

Educational activity: Gender, Conflict management and humanitarianism
CFU:1
SSD code: SPS/04 (POLITICAL SCIENCE)

Educational activity: Health priorities and the humanitarian context
CFU: 1
SSD code: SPS/04 (POLITICAL SCIENCE)

Educational activity: Humanitarian advocacy: the case of MSF
CFU: 1
SSD code: SPS/07 (GENERAL SOCIOLOGY)

Didactic activity: International response to outbreaks and epidemics
CFU:1
SSD code: SPS/06 (HISTORY OF INTERNATIONAL RELATIONS)

Educational activity: Management tools
CFU: 1
SSD code: SPS/04 (POLITICAL SCIENCE)

Educational activity: Mapping migration
CFU:1
SSD code: SPS/07 (GENERAL SOCIOLOGY)

Educational activity: Public communication and NGOs
CFU:1
SSD code: SPS/04 (POLITICAL SCIENCE)
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Educational activity: Security management
CFU: 1
$SD code: SPS/04 (POLITICAL SCIENCE)

Educational activity: Violence to peace transition
CFU:1
SSD Code: M-STO /04 (CONTEMPORARY HISTORY)

Choice of internship/traineeship

TRAINING

Internship/traineeship procedures

Projects at the Unisi, or Rondine per la Pace, laboratories, or activities to be established with affiliated
institutions or other bodies, which host Master's students free of charge for at least 200 hours of work in a
period other than those of the lectures

Carrying out structures

Mattioli Presidium - Rondine for Peace

Credits awarded internships/traineeships:

15

Internship/Internship Hours

375

Internship/traineeship end date

December 2026

Teachers in charge of internships/internships:

Verzichelli Luca

Intermediate verification tests (Modalities)

Term papers

Assessment methods

Thesis or final paper

Credits awarded to the final exam

8
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Collegial bodies

Teaching Board

Body composed of all area managers

Board of Directors

No
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